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Researching the city: mapping imaginaries 
Project Review Report 

 
I was asked to review the results of the Researching the city: mapping imaginaries (IMAGE) project 
and report my findings. It was a great pleasure to go through the project output, which I found quite 
impressive.  

I have studied the Intellectual Outputs and compared them with the descriptions and criteria set out 
in the Erasmus+ funding application (Application form KA203-54E08B29-EN), i.e.: 

• Fulfilment: whether the project fulfilled what it promised in the Application. 
• Quality: whether the quality of the results is sufficient. 
• Transferability: whether the results are transferable, whether they can be used by others, 

and whether they are clear enough. 
• Relevance:  whether the results are relevant. 
• Impact: the potential impact of the Intellectual Output.   

 

Erasmus+ Application form 
The Application Form for the Erasmus+ funding listed the following Intellectual outputs: 

1. Knowledge Hub Platform IMAGE: a platform for storing all data generated by the 
students & city partners who have used the multi-sensorial mapping tool to research 
city projects. Target groups: knowledge hub for universities, local populations, civic 
centres, city partners etc 

2. Teaching Case & Process Guide: Researching the City: Mapping imaginaries: It will 
have clear indications on Researching the city project assignments, course 
development, and delivery methods, including examples for pilot projects, 
instructions on how to adopt teaching and learning strategies, guidelines on 
embedding Researching the city projects in the curriculum. It consists of a) a briefing 
document for students. b) teaching guide for teaching staff, c) briefing document for 
city partners. 

3. Teacher training material: material to be used during training sessions with 
guidelines, timing, and process. 

4. Toolkit Researching the City: Toolkit for students with a menu of different choices 
will also be published online. Menu: a) Walking the City activity. b) multi-sensorial 
mapping tool. Target group: students researching the city projects. Parts of the 
Toolkit can also be used by other target groups like first-year students. 

5. Calibration document: a preparatory document to be used during plenary calibration 
sessions and transnational partner meetings to achieve consensus and establish the 
educational method called Researching the City method. 

6. Publication: popular scientific magazine including video documentary with a 
compilation of lectures, case studies and methodology. 
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Reviewed Intellectual Outputs 
The Intellectual Outputs I received for review are:  

- The Knowledge Hub website;  
- The Case with instructions for students and lecturers document (version of 21 December 

2022); 
- Teaching Training Material Moodle Website;  and 
- The Calibration document (version of 21 December 2022).   

I have not received the Toolkit Researching the City and the Publication mentioned in the 
Application form. However, parts of these can be found in the other Intellectual Outputs. The 
question is whether these will be submitted as separate Intellectual Outputs.  

Below you will find my findings. Needless to say, if you have any questions or comments, I would be 
more than happy to discuss them. Please feel free to contact me at randybundel@gmail.com. 

 

Landsmeer, 9 January 2023  
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Knowledge Hub Platform IMAGE  
 

• Fulfilment: The Knowledge Hub website generally meets the requirements set out in the 
Application. The website is easy to use and showcases project outcomes in various cities.  

• Quality: The website seems well-made, easy to navigate, recognisable in its branding, mobile 
responsive with quick loading on multiple devices, highly informative, and illustrated with 
very nice visuals. Most sections are complete, but not all; see below.    

• Transferability: The home page has an attractive and welcoming look and feel. Its navigation 
structure is quite transparent, making it easy for the user to find his way to the various 
sections.   

• Relevance: The content is quite relevant, and if regularly updated, it will be a website that 
users will want to revisit.  

• Impact: The website certainly has the potential to become a knowledge hub for HEIs and 
other parties, provided the content is kept up to date.  

• Suggestions 
The section for Teacher Training Material is complete and has working links to the Moodle 
website. It has a clear introduction and a short summary of the project steps. However, some 
sections still need to be completed: 

o The webpage 'City Partners' still needs to be filled. 
o Under Activities > Research city projects > Pilot 3, only the Barcelona mapping 

research is presented. What about the other city research projects? 
o Teaching Case: Only a few lines from the introductory 'Notes to the reader’ are 

shown, so this section needs to be completed. 
o Glossary: still a blank page and needs to be completed.  
o The Toolkit section only shows the QuizRO project. 
o The Publications> E-Magazines section gives a very nice overview of the project's 

development over time. Yet, I would have liked to see the dates or months of 
Publication of the newsletters, e.g., 'E-Magazine #1 April 2021'.  
Will there be an E-Magazine about the final summit in Amsterdam in November 
2022?  

o The Publications> Documentary and Scientific Articles sections still need to be filled.   
o To comply with the Erasmus+ Application, I would recommend submitting the E-

magazines and Documentary as separate Intellectual Output.  
o The Cookies Policy link is not active.  
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Teaching Case & Process Guide 
• Fulfilment: The teaching case is meant for teachers, students, and other parties, but in its 

present form, it still looks like a work in progress, with some items missing and parts that the 
target audience might find hard to read.  
The Output Title suggests two parts, i.e. a 'Teaching Case' and a 'Process Guide', but it is 
unclear whether the latter has been replaced by ‘Instructions for Students and Teachers'. 
Furthermore, according to the Erasmus+ Application, there would also be a briefing 
document for city partners submitted. However, that seems to be missing in the document.  

• Quality:  As mentioned, because the current text might still be a work in progress, it would 
benefit from reorganising, further editing for clarity (e.g., by adding headings and 
subheadings) and aligning with the Teacher Training Material website.   

• Transferability: The teaching case would be transferable to many different BA programmes 
and would be an excellent addition to multiple courses and modules. However, the current 
version still requires some modifications to increase its usability for lecturers and students. 
For instance, the section on learning objectives and outcomes is somewhat confusing. See 
some suggestions for improvement below. 

• Relevance: The contents of the teaching case and the approach would be highly relevant to 
the target audience, particularly students and lecturers of a wide range of courses and 
programmes. Furthermore, there is undoubtedly great potential to involve city partners and 
others in the project.  

• Impact: The Teaching Case has many aspects, such as research skills, cross-cultural 
communication, and virtual collaboration, that could be highly relevant and impactful for 
students in their careers, as well as for lecturers in guiding students. Yet, these qualities 
could be more strongly highlighted in the document.  

• Suggestions 
To improve the transferability of this document to new teachers or students, I would suggest 
the following improvements:  

o A helpful addition might be a so-called 'quick-read' or a one-page summary of the 
project's key points (learning objectives, learning outcomes, assignment, 
methodology, and assessment criteria). For example, think of the online quick-read 
course descriptions of the AUAS minor courses.  

o Be more precise about learning objectives and outcomes; select only the most 
relevant ones and indicate how they would be assessed.  

o Copy the Glossary of the Calibration document into this document and make sure 
that all terminology is clearly explained. Add in-text hyperlinks to the terms used.  

o The briefing document for students should be written more as a step-by-step guide, 
similar to the Teacher Training material Moodle.  

o Consider taking out the tools and templates and moving them to the Toolkit 
Researching the City (see Erasmus+ Application form) 

o Ensure that the names and terms are used consistently across all Intellectual 
Outputs.  
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 Teacher training material 
• Fulfilment: The Teacher Training Material Moodle website provides a clear overview of the 

teaching material. It contains information about the project, practical tools, instructions, and 
examples illustrated by videos and visuals. A few more additions would make it complete; 
see below.  

• Quality: the Moodle website looks well-organised and is pretty easy to navigate. There are 
excellent guides, tools, and instructions for the project tasks.  
For example, the Virtual Collaboration video explains how to best manage a virtual 
collaboration project. There is a clear presentation and explanation of the essential concepts 
of project management in easy-to-understand language, linking them to actual student 
projects.  

• Transferability: The contents of the Moodle website could easily be transferred and 
integrated into all types of courses or modules.  
Particularly the section with the step-by-step guide for managing projects and virtual 
collaboration would be highly relevant to students and lecturers in all kinds of programmes. 
The sample project Scavenger Hunt in St Marx, Vienna, with a mobile app, is an excellent 
example of a project and truly makes the material come alive. 

• Relevance:  The contents and topics, such as communication and virtual collaboration 
discussed on the website, make the Teaching Training Material website extremely relevant to 
teaching staff and other partners.  

• Impact: The contents of the Moodle website could definitely be impactful because of the 
quality of its contents. The student project examples, practical guides, and explainer videos 
would undoubtedly help students develop career skills such as project management and 
virtual collaboration.    

• Suggestions 
Here are a few suggestions for improvement:  

o The Teaching Case section is still incomplete: a video with an overview of the Case 
still needs to be added. There is a link to the Teaching Case on the Knowledge Hub, 
but this page still needs to be completed.   

o The section about IMAGE communication, 'Lost in Translation,' is rather difficult to 
understand. It's unclear in which context we should place these video presentations, 
nor how they are connected to the IMAGE project. There are lengthy explanations of 
various communication theories without specifying how to apply them to the IMAGE 
project. It might help to add a short introductory text to explain for whom, what and 
why these videos and what the target audience should take away from watching 
them.   

o Add material and examples of the projects running in Amsterdam and Paris to 
complete the Teacher Training Material website.    

  

  



6 
 

 

The Calibration Document 
• Fulfilment: According to the Erasmus+ Application, the Calibration document would be a 

'preparatory document and method to be used as a base during the first plenary calibration 
or tuning session of teaching staff and partners using the Researching the City: Mapping 
Imaginaries method'.  
The document certainly helps new readers to put the project into context, with a detailed 
description of the background information and thinking behind the IMAGE project. There is 
also a Glossary that describes the concepts of the project, but it is as yet not quite complete  

• Quality:  The document looks like a working or 'living' document and is obviously meant for 
internal use and discussion. As such, it would still be a work in progress.   

• Transferability: The Calibration document could be valuable for teaching staff and city 
partners. It shows the thinking and rationale of the project, and it might serve as a model for 
developing a similar complex project.  

• Relevance:  Parts of the Calibration documents seem quite relevant to lecturers and HEI staff 
working on this type of project, e.g., how to align and find common ground in complex 
projects.   

• Impact: Given this project's complexity, the Calibration document could serve as an excellent 
example of best practices for a similar project.      

• Suggestions: 
o The Glossary is helpful to new readers but should be copied to the Teaching Case and 

Process Guide.  
o The Calibration document would need further proofreading and editing when 

submitted as an official Intellectual Output.  
o Review the contents of the Calibration and consider which parts (e.g., the Glossary 

and Bibliography) should be copied to other Intellectual Outputs. 
o Add a short section with a reflection on how the Calibration document has been used 

and how it helped to drive the project forward.   

 


